Your
Impact
How funding and support from players of
People’s Postcode Lottery transformed lives
and changed communities in 2020.

Thank you
Thanks to players support in 2020,
32,383 vulnerable and disadvantaged
individuals in communities across
the UK have been able to live more
fulfilling lives.
At Volunteering Matters we believe in the force for change that volunteering,
and volunteers create. We focus our work on addressing inequality, improving
health and wellbeing, and achieving critical social outcomes with others in the
communities where we operate.
Thanks to players support in 2020, 5,878* older volunteers made a real and lasting
difference to the lives of 32,383* individuals across the UK.
The twelve months of 2020 have been hard and challenging for everyone
everywhere. It is thanks to players support, we have been able to strive to protect the
communities we support, collaborate with our volunteers and partners to maximise
their safety, and innovate to provide solutions for those most in need.
When Covid-19 struck in March 2020, it was clear that there needed to be a
community-wide response, right across the UK. The innovation and tenacity
of volunteers has been amazing, with Grandmentors supporting care leavers;
telephone befrienders providing a lifeline to isolated older people; and knitters
making face coverings. Volunteers have also run sing-a-longs, quizzes, theatre groups
and virtual tours online, connecting people across the country. Thousands have
delivered shopping and prescriptions, fixed taps, created wellbeing websites and
welcomed commuters as they started to use public transport. The list is endless.
While the long-term effects of Covid-19 are still unknown, I know that volunteering
will help people re-connect with one another and build stronger communities in the
months ahead.
The support from players of People’s Postcode Lottery has been and will continue to
be instrumental in helping us to respond in these difficult times.
Thank you.

Emma Thomas-Hancock, Director of Delivery
* Data 1st April 2019- 31st March 2020
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Who we are
About Volunteering Matters
At Volunteering Matters we believe
that everyone in the UK should have
the opportunity to thrive. So we bring
people together to overcome some
of society’s most complex issues
through the power of volunteering.
We partner with communities to
overcome adversity, tackling social
isolation and loneliness, improving
health, developing skills and
opportunity and making sure young
people can lead change. And because
we’re a national charity, we do this
at scale, sharing our expertise and
building partnerships to make an
even bigger impact.
We turn local knowledge and energy
into action and progress, building
stronger communities and a better
future for all.

Our partnership
In 2020 we were delighted to receive
£750,000 of funding from players of
People’s Postcode Lottery, awarding
funds from Postcode Support Trust,
towards our projects supporting older
people across England, Scotland
and Wales.

Your funding made just over 12% of
our organisational income in 2020
and had a huge effect on our ability
to support older people in their
communities across the country
throughout the pandemic.
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Our other key sources of income
during 2020 included: Aviva, City
Bridge Trust, City of Edinburgh
Council, DCMS, Deutsche Bank,
Department for Transport, Ecoryx,
European Solidarity Corps, Greater
London Authority, Milton Keynes
Council, National Grid, National
Lottery Community Fund, Newcastle
City Council, QBE, Royal Borough of
Greenwich Council.
Our partnership with you is special
because it makes a difference at
every level of our charitable work.
It enables us to ensure that each
and every volunteer has the best
possible experience and that they
are empowered to give the best
possible support.
You are an extension of our team,
our family. You continue to give
us vital sustainability, support and
encouragement which reinforces our
resolution to achieve our mission.
Your trust allows us to innovate, form
new partnerships, and reach new
communities.
We are looking forward to 2021
and continuing to grow and develop
our relationship.

Your Impact
In 2020, thanks to players support,
5,878 amazing older volunteers freely
gave their time, experience and compassion to help
32,383 people in their community and across the country.
Throughout 2020, our volunteers and staff have done an incredible job, repurposing
and redesigning our projects and programmes, and in many areas taking part in the
front-line response to Covid-19. We now have volunteer shoppers, befrienders, car
drivers and dog walkers, as well as online and telephone activities.
On the following pages are a few illustrations of their activities, and impact across
the country.

In Brighton, 93 LifeLines
volunteers have connected
with 386 older people,
delivering shopping, running
online, telephone and
postal activities.
In Milton Keynes, 83 volunteers
bought and delivered 70 food
boxes a week.
Across the Forth Valley,
122 volunteers provided
Covid response, as NHS helpers
and delivering shopping/
prescriptions.’
In Norfolk, many of our 2,000
knitters made 3,000 face
coverings for the homeless.
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“You have lifted a weight from
my shoulders, knowing there is
someone who can take me for
my Covid-19 vaccine. I have no
one else.”
Peggy, 82

All over the country hundreds
of people have provided driving
support, delivering essential
items, and helping others to get
to medical appointments.
Over 200 care leavers have
been supported by a
Grandmentor.

Your Impact
Across the country many of
our 300+ reading volunteers
have engaged digitally
whilst their face-to-face
activity is paused.
In Sheffield, 90 men have
connected for online and
socially distanced exercise
classes and activities as well
as telephone befriending.
In Alloa, our Handy Person
volunteers delivered
prescriptions and
shopping to 168 people.
In Rhondda, Cynon Taf and
Merthyr Tydfil, a team of 77
volunteers have supported
over 100 older people in their
community through telephone
befriending, collecting
shopping and prescriptions.
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“Instead of going into school,
I have been recording story books
for pupils’ home learning devising
exercises and quizzes, proof
reading and editing for staff.”
Peter

“We have a good chat and make
each other laugh!”
Andrea, who suffers with anxiety, loves her
weekly calls from her volunteer

“Many thanks for your support
– I can stay indoors and stay well
thanks to you.”
Mary aged 89

Across South Wales, Welcome
Friends knitters have knitted
100’s of Trauma Teddies, Twiddle
Muffs and Lap blankets and over
300 blankets, hats, gloves and
booties for the baby unit at Royal
Sussex County Hospital.

Your Impact
Across England, Scotland
and Wales the support of
players has resulted in:
Improved health and wellbeing
76% of participants said they
felt activities put on by LifeLines
had improved their wellbeing
during lockdown.
“I needed knitting so I could
order my thoughts. Then I
started really noticing the
small changes outside my
window, instead of seeing
them as a backdrop to my life,
the yellow rose and the nest
box with a resident blue tit.”
Gill

Less isolation and loneliness
83% of participants said they
felt less lonely thanks to
LifeLines activities.
Desmond, aged 78, was extremely
lonely and recently bereaved.

“Sian rings me twice a week and
I really look forward to her calls.
I do not know what I would do
without her friendly chats.”
Sian also supports Nigel by collecting
his medication.
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Stronger communities
You are encouraging community
spirit, it is so heart-warming to
feel you matter and not forgotten.
Mary- LifeLines beneficiary

In North Lanarkshire, Demi walks
Buster the dog every day and checks
in with his owner as she is selfisolating.

“We always have a wee
blether. It feels great to know
I am helping out in the local
community and definitely gives
me a sense of pride.”

Spotlight on two volunteers
Both Rosemary and Theresa’s unwavering commitment
to volunteering and their community was recognised
with a Queen’s MBE award.
“When I was in A&E with my mother-in-law,
Rosemary was very helpful and made a very
scary time more bearable.”
Visitor to Forth Valley Royal Hospital

Rosemary has been the Hospital Volunteer Organiser for
our Retired and Senior Volunteer Programme (RSVP) in Forth
Valley for 10 years. When the pandemic struck, Rosemary
refused to let it affect her passion for supporting vulnerable people.
Co-ordinating a “meet and greet” scheme at local hospitals, Rosemary is providing
a warm, friendly welcome for scared patients and ensuring visitors remain safe.
Her dedication to helping her community was recognised this year with an MBE.

“I was so relieved that the centre needed me, I felt useful again.
That’s the thing with volunteering: volunteers get a lot out of it too,
a sense of purpose and helping people.”
Rosemary

Based in Brighton, Theresa has been providing much need support to vulnerable
older people in her community before and throughout lockdown. Supporting our
LifeLines team she has been instrumental in helping those shielding to get their
shopping and prescriptions, supporting the telephone befriending and online
activities for those suffering from isolation and loneliness.

“This was a fantastic opportunity for me to use
these skills and to do something that I actually
enjoy as well.
I’m incredibly honoured, it’s absolutely lovely
people think I’ve done a really good job,
and that I’ve really contributed and made a
difference in the community.”
Theresa
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A LifeLine of support Getting Together Matters
In 2020 players support helped us sustain and repurpose
projects supporting older people who are or at high risk
of becoming isolated and lonely.
“I can hear the joy in the lovely
lady’s voice when I speak to
her each week, and when she
thanks me at the end and tells
me she’s looking forward to
speaking next week, I get a
warm fuzzy feeling inside.”
Verity

LifeLines has been a catalyst for
change in 2020, helping older people
both locally and nationally.
At the beginning of lockdown, the
staff and volunteers team quickly
established ways for people to
stay connected with isolated older
members of their community by post,
phone and online. Soon hundreds
of isolated people were enjoying
activities such as quizzes, seated
Pilates, singing groups, creative
writing and much more, promoting
positive mental and physical health.
Many others connected with a
befriender or shopper.
Recognising the positive impact of
these activities, we set up the Getting
Together Matters programme, which
together with LifeLines brings over
630 people together to enjoy shared
activities right across the country.
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Getting Together Matters is open to
all volunteers and beneficiaries across
the country and every week volunteers
run exercises classes, quizzes, Pilates
armchair travel, coffee mornings,
theatre, pen pals to name a few.
Partnering with others is a vital
component to the projects success.
For example, SingWell runs twiceweekly online singing sessions for
people regardless of their confidence
(or perceived skills). In July, the group
was delighted when singer and
People’s Postcode Lottery ambassador
Danyl Johnson made the time in his
busy schedule to join in the session.

“Singing makes me happy.
Coming to the group makes
me feel confident and better
about myself.”
Lillian

“The groups helped me cope,
both practically & emotionally
with the challenging situation
we are in.”
Jean

Danyl Johnson

Direct Impact
During 2020, the support received from players of People’s
Postcode Lottery enabled us to increase the activity,
quality, impact and delivery of voluteering which had a
direct impact on the lives of thousands of older people.
We have grown and further
developed our capacity
We are delighted that Grandmentors
has extended its reach to three
new locations with older mentors
supporting young people in Bradford,
Brent and Wandsworth too.
Despite the lockdowns we increased
our engagement with Sporting
Chance beneficiaries. in Sheffield
90 men have connected with online
exercise classes – made pen pals
and new friends through telephone
befriending. In Rotherham, the group
are on their way to becoming a selfmanaging group.

You have helped us to improve our
infrastructure. Over the last 12
months we have rolled out Microsoft
Teams across the organisation,
creating a more fluid way of working,
sharing resources and support for
volunteer delivery, and increasing our
impact and achievement.
We launched our Employee
Assistance Programme providing
vital practical and emotional
support for our staff in these
challenging times.

“These classes are excellent;
during lockdown we can’t get
out - but now I can stay fit and
healthy.”
Mohammed

“I really enjoy the classes;
they keep me in touch with
others and keep me fit.”

25%

Qurban

22%
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Direct Impact
We have improved our
capability
With nearly sixty years of experience
in facilitating volunteering
programmes we know it’s more
important than ever to make sure
volunteers are able to Volunteer
Safely. Thanks to players support
our Volunteer Safely campaign
resources have been updated and
are now available to download and
view on our website.
https://volunteeringmatters.org.uk/
volunteer-safely/
Here we have produced a full suite of
forms, guidance and risk assessments
to ensure volunteering is safe and
individuals are protected. These
include Managing Risk; Safeguarding;
Background Checks and DBS; Guide
to Virtual Volunteering; as well as
signposting to other resources.
We have developed and delivered
media training and tools for staff and
volunteers to help raise our profile,
reach more people and engage more
audiences with our work.
Including:
Canva design software training to
help us gain greater visibility and
new engagement.
Filming guidelines and support so
that we can produce videos that
demonstrate impact and also help
with recruitment and training.
Social media policy to enable
staff to raise the profile of our
volunteers and impact.
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We have levered new support
We have improved our ways of
measuring impact and data
collection: We have put in place
‘The Impact Potting Shed’; a fun and
inclusive internal forum for staff to
discuss impact, share impact ideas
and best practice. We co-designed
new pre- and post- feedback
mechanisms with mentoring
beneficiaries.
We have worked closely with a
number of Government departments,
including The Department for
Education, The Department for
Digital, Culture, Media and Sport,
The Department for Transport,
NHS England and Public Health
England to protect people and their
communities.
We are working with Pin Your Thanks:
an initiative where celebrities design
a pin badge which individuals
purchase to thank people who have
helped them during the pandemic.
https://pinyourthanks.org

Direct Impact
We have collaborated
We have chaired the Voluntary and
Community Sector Emergencies
Partnership (VCSEP) which has
helped to improve the coordination
and collaboration of national
and local response efforts during
emergencies and providing a single
access point between government
and the voluntary and community
sector.
We contributed to the Danny Kruger
Review, The Scottish Government’s
post Covid-19 policy circle on
Volunteering and Communities
and a joint submission to the UK
Government with the Royal College
of GPs, and Royal Voluntary Service,
about volunteers in primary care and
social prescribing.

We collaborated with Marie Curie,
The Children’s Trust, St John
Ambulance, The Royal Voluntary
Service, FareShare, Thames Hospice,
#LoveYourNeighbour, Crisis and The
Conservation Volunteers to run the
fundraising event ‘The Massive Get
Together’ which was a wonderful way
to demonstrate our collective impact.

Use of funds
How the funds have been used
Volunteer support and engagement
Projects addressing Loneliness
and Isolation
Marketing and Communications
Strategy, Monitoring and Evaluation
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27%
26%

20%
27%

Thank you

As Chair of the RSVP (Retired and Senior Volunteer Programme) Steering Group
I would like to thank players of People’s Postcode Lottery for their continuing
support – speaking not only for RSVP but also for all the over-50s Volunteering
Matters volunteers. 2020 was a difficult year in many respects, but the activities
reported above illustrate the distinctive role that volunteering has played in
communities across the country. Your support has been invaluable. We look
forward to updating you on our challenges and achievements of 2021.
Tony Bell , Chair - RSVP Steering Group

VolunteeringMatters.org.uk T: 020 3780 5870

@Volunteering_UK

