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Job description 

National Development Manager 

Retired and Senior Volunteer Programme (RSVP) 

job ref: V223 

 

Volunteering Matters has been leading UK volunteering in policy and practice for more than 50 years. 

Our volunteer programmes help to improve health and wellbeing, build stronger, more inclusive 

communities and achieve lasting results.  We believe that everyone can play a role in their community 

and should have the chance to participate, whatever their age, background or characteristics.  The 

programmes and projects we build reflect this commitment to diversity and inclusion.  

Last year, our Retired and Senior Volunteer Programme (RSVP) celebrated its thirtieth birthday.  It is a 

peer-led programme that enables older people to step forward and take action on the issues that 

matter to them in their local communities.  RSVP volunteers have designed and led programmes as 

diverse as help in hospitals, reading in schools, environmental reclamation, lay visiting in care homes, 

running contact centres for separated families, and walking groups.  Projects vary in size.  Some are 

incorporated charities in their own right.  Most are small and informal.  Today, around 7,000 volunteers 

are involved in around 40 projects.  

All groups are provided with advice and support by professional staff at Volunteering Matters, as well as 

insurance and DBS services.   

Volunteering Matters is a values based organisation that is: 

 Honest and transparent 

 Collaborative 

 Ambitious 

 Innovative 

 Inclusive 

Purpose of the role 

The RSVP National Development Manager is a demanding new role that will support the work of today’s 

RSVP and lead the development of a new generation of projects that have a stronger relationship with 

each other and with the rest of Volunteering Matters.  It will ensure that RSVP will be sustainable, 

dynamic and inclusive, well networked regionally and nationally so that its member groups can share 

inspiration, good practice and resources.  The role will ensure that RSVP groups will have the skills to 

demonstrate their impact.  Where appropriate, the role will support closer integration between the 

work of RSVP groups and other Volunteering Matters projects.  RSVP’s strong relationship with the 

wider organisation will be supported by good governance. 
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To drive change you will need to be a skilled relationship builder who combines a good understanding of 

how small and medium sized local charities are established and thrive, with an understanding of the 

principles of good network development.  You will have experience of organising small and large 

meetings and conferences with engaging programme content and working with groups to create high 

quality manuals and guidance materials.  You will be IT confident, with the creative flair and skills to 

develop new platforms and media content with local groups.  You will be a champion of good impact 

and evaluation, with experience of how it can improve the experience and outcomes of volunteers and 

beneficiaries.  You will be an appreciative listener and a persuasive leader, helping to provide the 

leadership that RSVP groups have asked Volunteering Matters to demonstrate.   

Accountability 

The role will report to the Policy and Engagement Manager within the Strategy Directorate. 

Key duties 

 Agree and deliver an action plan to deliver benefits to all RSVP groups and focus additional 

development support on agreed ‘pilot’ projects, with clear milestones 

 Put in place a communications plan that delivers face-to-face and online opportunities for exchange 

between Volunteering Matters and RSVP groups, and between RSVP groups regionally and 

nationally. 

 Support the development and implementation of governance mechanisms that ensure RSVP groups 

are consistently involved in Volunteering Matters’ decision making. 

 Provide tailored support to ‘pilot’ projects (and others where appropriate) in order to address 

aspirations around sustainability, fundraising, financial management, charity registration, succession 

planning and other relevant issues. 

 Organise national and regional learning events at appropriate scales and using appropriate formats; 

this is likely to include large conferences, webinars, exchange visits and events brokered with local 

VCS (Voluntary and Community Sector) infrastructure bodies. 

 Lead on the design and distribution of generic promotional collateral - photography, video, banners, 

templates etc. - in liaison with Volunteering Matters’ Communications and Marketing Team. 

 Lead on the development of a ‘toolkit’ that will support the establishment of new RSVP groups and 

the growth and sustainability of existing groups. 

 Support consistent monitoring and evaluation, ensuring that data and statistics support improved 

practice and planning locally, and are shared regularly with Volunteering Matters nationally. 

Experience / skills and attributes 

 VCS development work through an infrastructure body or similar organisation, leading significant 

and positive system change 
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 Successful fundraising, information or service delivery roles within small or medium sized charities 

(constituted or un-constituted; paid or unpaid) 

 Design or specification and production of learning and guidance material in a variety of formats, 

including online 

 An ability to resolve conflicting demands and viewpoints in complex, multi-stakeholder projects, 

while demonstrating direction, pace and leadership 

 Experience of working with older people as volunteers and activists 

 Experience and understanding of the regulatory and fundraising environment within which local VCS 

projects operate 

 An asset-based approach to communities and project development 

 A passion for volunteering 

This is a national role, based in our Cardiff office.  It will require frequent travel and some evening and 

weekend work. 

Appointment to this position is subject to an enhanced disclosure check (DBS). Having a conviction will 

not necessarily cause a bar to employment. 

The job description is intended to include the broad range of responsibilities and requirements of the 

post. It is neither exhaustive nor exclusive but while some variations will be expected, these will be at 

an appropriate level for the role. 
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