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Our project targeted disadvantaged young to experience a taster of volunteering in hospital, with a 
view to joining the 3 month longer term programme. This included offsite outreach activities, to 
engage Young People with Special Educational Needs and Disabilities, Looked After Young People, 
Young Unaccompanied Asylum Seekers, young people with emotional health and support needs and 
Young Carers.  
We involved established groups including Youth Cabinet and Children in Care Council, and NCS 

graduates.  

The project aimed to increase patient satisfaction and also to improve outcomes for young people 
via new experiences. We were keen to measure aspirations and self-management plus employability 
skills in young people, whilst adding diversity to the hospital environment though staff and patient 
experience.  
 
The need for young people was identified as to develop positive behaviours in themselves and 

others, and to take responsibility for their health and the health of others in a structured 

programme. Young people had the chance to try taster roles before signing up as assistants and 

dining companions. The aim was to build skills, experience and confidence whilst improving 

outcomes for patients. 

Over 172 young people engaged in the programme with our youth worker, with 15 signing up for 
longer term hospital volunteer placements with NHS staff.  
 
Challenges: 

We needed to make sure activities or volunteering responsibilities include a range of methods 

(reading, writing, creativity, navigation, communication), so young people with different skills will 

still feel able to participate. The youth worker designed imaginative tools, to be participative and 

sensory, such as the UV crayons and UV lighting workshop to promote understanding of how germs 

are spread.  

If a young person chooses not to volunteer long-term after a Taster Day, still recognise their positive 

input and how the day was enjoyable. They may decide later that they would like to try to volunteer 

or have passed on the positive experience through word of mouth. We issues certificates for all our 

participants, to recognise achievement at all levels and promote involvement at a later stage if they 

didn’t chose to go on to longer term volunteering.  

If you would like more information or want to get involved, contact Pandora Ellis at WSCC on 

Pandora.ellis@westsussex.gov.uk // 0776 4793106 

    

mailto:Pandora.ellis@westsussex.gov.uk

